Rental Agreement

Reservations and Availability

Wertz Werkz Game Rentals does not guarantee the availability of rental items until the customer has signed and
returned the Rental Agreement and Invoice, and has received a confirmation of their reservation via email. 100% of the
total rental fees are due upon reservation. A major credit card must be on file for all orders. Equipment will be delivered,
setup, and taken down BY WERTZ WERKZ STAFF ONLY. Customer must specify time and location at the time of
reservation. Equipment rentals cover a 4-hour time period and customer will be charged $10 per game at the start of
each additional hour.

Payment

Payment is due in full at the time of reservation with cash or credit card (Card holder must be present with I.D....NO
EXCEPTIONS). A company check is also acceptable for businesses, religious organizations & schools. We do not accept
personal checks.

Delivery, Setup, and Breakdown

All items will be delivered, setup, and picked up BY WERTZ WERKZ STAFF ONLY at the designated location and time.
Deliveries are accommodated within a 10-mile radius of the office location. An additional delivery fee may be charged
for areas outside of our normal delivery zone (Please call and check for delivery in your area). The customer must be
available to count all items upon delivery and pickup; otherwise, Wertz Werkz Game Rentals counts will be considered
accurate.

Missing or Damaged Items

Wertz Werkz Game Rentals will pick up the items at the designated location and time. If not all items are present, items
not returned to Wertz Werkz Game Rentals are considered missing. Missing or damaged items (aside from normal wear
and tear) will be charged to the customer at replacement cost. A detailed invoice of these items will be provided to
customer.

Cancellation

Customer will receive a full refund of deposit with cancellation at least 1 week prior to reservation date. If customer
cancels less than 1 week prior to reservation date, Wertz Werkz Game Rentals will keep 50% but customer may apply it
to a future rental within a 30-day period. If customer needs to cancel on reservation date due to bad weather
conditions, they will receive a full refund as long as cancellation is made before delivery.

Acknowledgement of Risk

Wertz Werkz Game Rentals holds no liability for any damage or injury caused by the use of rental items to renter or any
third party. All games should be played with adult supervision and no child under age 12 should play any game without
close adult supervision. The renter assumes all risk of personal property damage or personal injury. Games requiring
electricity may be a shock/electrical hazard and should not be used in damp or wet areas. Discontinue use of any game
using electricity in wet weather, or if a cord becomes frayed. Games and game pieces shall be used only as intended.
Any other use is prohibited and at owner’s sole risk.

Signature of accepting party date




